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Overview

Remote Deposit Capture is a service provided by Redwood Credit Union, which allows
business owners to deposit multiple checks at a time to their RCU account using a
scanner to capture and submit check images.

System Requirements

Setting up your system

For an optimal experience the following components are required for working with the
application.

For MacOS:

¢ MacOS 11 Big Sur: Google Chrome™

* MacOS 12 Monterey: Google Chrome™
» MacOS 13 Ventura: Google Chrome™

« MacOS 14 Sonoma: Google Chrome™

Supported Scanners

Approved and supported scanners for Mac:

Scanner Model Supported
Digital Check® CheXpress® CX30
TellerScan® T$240




Install Check Scanner

Check Scanner Setup

Prior to installation, it is required that all existing check scanner drivers are removed
from your Mac. This must be done before continuing to the next steps.

1. Make sure the scanner is unplugged from the computer. Log into Digital
Banking and click Remote Deposit Capture
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2. Accept the disclosure and you will be prompted to download the Ensenta Device Control
Launcher that will prompt you to install the supported drivers within Digital Banking.
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Remote Deposit Capture Service Agreement

Please note this Remote Deposit Capture Service Agreement contains a Binding
Arbitration Provision and Jury and Class Action Waiver in Section XIl which accepts your
rights with respect to any claims or disputes by or against Redwaod Credit Union. You may

opt out of that provision as described in that Section.

1. Introduction

Welcame to Redwood Credit Union's (RCU's) Remote Deposit Capture service ("Remote
Deposit’). This Remote Deposit Capture Service Agresment (“Agreement’) outlines the
terms and conditions under which Recwood Credit Union provides and you may use

Remote Deposit

Please read this Agreement carefully and retain a copy for your records, as it constitutes
Iegally binding agreement between you and RCU. Your use of Remote Deposit is also
subject to the terms and conditions in your RCU Business Membership Account Disclosure
and the Digital Banking for Business Members Terms of Service Agreement, both of which
are incorporated into this Agreement by reference. By accepting this Agresment and using

Remote Deposit, you agree to these terms and conditions.

For the purpose of this agreement, the following definitions apply:

* RCU, "we", and “us": Refers to Redwood Credit Union.

« Company, “you", “your”, and "user" refers to the Business Member that has reviewed and accepted this
Agreement: and such terms shall include (] any and all owners and/or principals of the business entity, (i) any and all
authorized users or sub-users of Remote Depasit, such as officers, employees, agents, partners, managers, or
members.

« Checkls): Refers to negotizble demand drafts drawn or payable through @ United States-based financial institution,
including original checks and substitute checks. Non-cash items payable in a medium other than United States dollars
are not considered checks.

« Remate Deposit : The use of an image capture (check scanner) to record an image of a Check and depostt it into your
accountis).

This Agreement shall be governed by and interpreted in accordance with spplicable
federal law and regulation, and to the extent there is no applicable federal law or
requlation, by the laws of the State of California. To the extent permitted by applicable law,
Company hereby agrees that any legal action regarding this Agreement shall be brought

in the county where RCU's headquarters office is located.




Getting started with a check scanner
Device Control pairs a check scanner with this page, providing a faster experience using

any modern browser. Download and install our new Device Control to get started.
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Download Device Control

3. Click the EnsentaDevice...pkg download to launch the Device Control installer.

Open the downloaded file

Open the downloaded file to start Device Control. This page will automatically update
with any additional instructions.
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Follow the installation prompts until Device Control is fully installed.
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To complete the setup, we must install Device Control's certificate and modify its trust settings

* Quitting the setup will close the Device Control application, and you will not be able to use

the scanner with Business RDC
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5. Click Close.
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The installation was compieted successfully.
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6. Connect the scanner to your computer to begin depositing checks.




